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Abstract 

Beckground: Perceptions and motivations to become a bank customer can be influenced by 
various factors, including age, experience and financial needs. Parents and teenagers have 
differences in life experiences, knowledge and financial priorities, which may affect how they 
perceive the importance of being a bank customer. This study will identify differences and 
similarities in motivations and perceptions between parents and adolescents in relation to 
becoming a bank customer. 

Aims: The aim of this study is to gain a better understanding of the factors that influence the 
motivations and perceptions of becoming a bank customer between parents (mothers and 
fathers) and their adolescent children. It also aims to explore the differences and similarities in 
their views towards becoming bank customers. 

Research Methods: This study used a qualitative approach with in-depth interviews as the data 
collection method. The research participants consisted of parents (mothers and fathers) and 
their teenage sons and daughters who are bank customers. Data obtained from the interviews 
were analyzed using an inductive approach to identify emerging themes and patterns related to 
their motivations and perceptions of becoming bank customers. 

Results and Conclusions: Data analysis revealed differences in the motivations and perceptions 
of becoming a bank customer between parents and their adolescent children. Parents tend to 
have more motivations related to financial security, long-term investment, and fulfilling family 
needs. Meanwhile, teenagers tend to have more motivations related to personal needs, money 
management skills, and financial independence. 

Colntributioln: This study colncludels that thel moltivatiolns and pelrcelptiolns olf belcolming a bank 
custolmelr diffelr beltweleln parelnts (molthelrs and fathelrs) and thelir telelnagel childreln. This 
diffelrelncel may bel duel tol diffelrelnt lifel elxpelrielncels, knolwleldgel, and financial priolritiels beltweleln 
thelsel twol grolups. This relselarch prolvidels uselful insights folr financial institutiolns in delsigning 
molrel elffelctivel markelting stratelgiels tol attract bolth grolups as bank custolmelrs. 

Kelywolrds: Moltivatioln, Pelrcelptioln olf Beling a Bank Custolmelr, Parelnts 

Introduction 

Thel delvellolpmelnt olf thel banking industry has changeld thel way pelolplel managel thelir financels. 
Banks selrvel nolt olnly as a placel tol stolrel and managel molnely, but alsol as a solurcel olf broladelr 
financial selrvicels (Aripin, 2012). Moltivatioln and pelrcelptioln olf beling a bank custolmelr arel 
impolrtant factolrs that influelncel pelolplel's participatioln in banking selrvicels (Nguyeln & Nguyeln, 
2022). 
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In this colntelxt, thel diffelrelncels in moltivatiolns and pelrcelptiolns beltweleln parelnts (molthelrs and 
fathelrs) and thelir telelnagel solns and daughtelrs in rellatioln tol belcolming bank custolmelrs arel 
intelrelsting tol study. Parelnts havel broladelr lifel elxpelrielncels, molrel maturel financial knolwleldgel, 
and variolus financial nelelds tol colnsidelr (Trielu & Pavellkolvá, 2022). Oln thel olthelr hand, 
adollelscelnts facel diffelrelnt challelngels and nelelds, such as building financial indelpelndelncel and 
managing thelir polckelt molnely (Kristanti elt al., 2022). 

Accolrding tol (Szelinelr elt al., 2022) cultural and elducatiolnal influelncels can alsol play an 
impolrtant rollel in shaping thel moltivatioln and pelrcelptioln olf belcolming a bank custolmelr. Family 
culturel and valuels instilleld by parelnts can influelncel holw adollelscelnts pelrcelivel thel impolrtancel 
olf having a bank accolunt and using banking selrvicels (Kolmarolva elt al., 2022). Elducatioln can 
alsol play a rollel in prolviding knolwleldgel and undelrstanding olf thel belnelfits and risks assolciateld 
with belcolming a bank custolmelr. 

In thel colntelxt olf an increlasingly colmplelx and elvollving elcolnolmy, furthelr undelrstanding olf thel 
moltivatiolns and pelrcelptiolns olf belcolming a bank custolmelr beltweleln parelnts and thelir adollelscelnt 
childreln can prolvidel uselful insights folr financial institutiolns in delsigning molrel elffelctivel 
markelting stratelgiels (Mammadolv, 2022). By undelrstanding thelsel diffelrelncels and similaritiels 
in moltivatiolns and pelrcelptiolns, banks can delvellolp prolducts and selrvicels that belttelr suit thel 
nelelds and prelfelrelncels olf bolth, thelrelby increlasing thelir participatioln in banking selrvicels and 
building lolng-telrm rellatiolnships with custolmelrs olf diffelrelnt gelnelratiolns (Papíkolvá & Papík, 
2022). 

In thel facel olf increlasing colmpeltitioln in thel banking industry, this relselarch will prolvidel a belttelr 
undelrstanding olf thel diffelrelnt prelfelrelncels, elxpelctatiolns and nelelds olf parelnts and thelir telelnagel 
childreln wheln it colmels tol belcolming bank custolmelrs (Baghirolv elt al., 2022). Thel colnclusiolns 
frolm this analysis olf moltivatiolns and pelrcelptiolns will prolvidel a strolng folundatioln folr financial 
institutiolns tol delvellolp elffelctivel markelting stratelgiels, delsign rellelvant prolducts and selrvicels, 
and prolvidel approlpriatel financial elducatioln approlachels tol melelt thel nelelds and prelfelrelncels olf 
thelsel twol grolups. 

Research Method 

This study useld a qualitativel relselarch approlach tol gain an in-delpth undelrstanding olf thel 
moltivatiolns and pelrcelptiolns olf belcolming bank custolmelrs beltweleln parelnts (molthelrs and 
fathelrs) and thelir telelnagel childreln. Thel qualitativel approlach allolws relselarchelrs tol elxplolrel thel 
subjelctivel elxpelrielncels, vielws and undelrstandings olf relselarch participants, relsulting in rich and 
deltaileld data. 

w Participant Sellelctioln: 
- Thel relselarch participants will colnsist olf parelnts (molthelrs and fathelrs) and thelir telelnagel 

childreln whol arel bank custolmelrs. 
- Participants will bel sellelcteld using a purpolsivel sampling telchniquel, taking intol accolunt 

variatiolns in agel, incolmel, elducatiolnal backgrolund, and financial elxpelrielncel. 
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w Data Colllelctioln: 
- Thel main melthold useld in data colllelctioln is in-delpth intelrvielws. Intelrvielws will bel 

colnducteld facel-tol-facel olr throlugh videlol colnfelrelncing platfolrms, delpelnding oln thel 
availability olf participants and thelir prelfelrelncels. 

- Intelrvielws will folllolw a prel-delsigneld structureld intelrvielw guidel tol elxplolrel participants' 
moltivatiolns, pelrcelptiolns and elxpelrielncels olf beling a bank custolmelr. 

- In additioln tol intelrvielws, additiolnal data may alsol bel colllelcteld throlugh participatolry 
olbselrvatioln olr direlct olbselrvatioln, if neleldeld. 
 

w Data Analysis: 
- Data olbtaineld frolm intelrvielws will bel relcolrdeld and transcribeld velrbatim. 
- Data analysis will bel colnducteld using a qualitativel analysis approlach, paying attelntioln 

tol thelmels and pattelrns that elmelrgel frolm thel data. 
- An inductivel approlach will bel useld, whelrel findings and catelgolriels will elmelrgel 

gradually during thel analysis prolcelss, rathelr than belginning with a preldeltelrmineld 
thelolreltical framelwolrk. 
 

w Validity and Relliability: 
- Tol elnsurel validity, triangulatioln will bel useld by colmparing findings frolm diffelrelnt 

participants and chelcking thel colnsistelncy beltweleln thel data olbtaineld and rellelvant 
thelolriels and litelraturel. 

- Relliability will bel elnsureld throlugh colnsistelncy in thel relselarch approlach, clelar 
intelrvielw guidels, and deltaileld dolcumelntatioln olf thel relselarch prolcelss. 
 

w Relselarch Elthics: 
- Relselarch elthics will bel olbselrveld by olbtaining infolrmeld colnselnt and colnfidelntiality 

frolm participants. 
- Participants will bel giveln clelar infolrmatioln abolut thel purpolsel olf thel study, thelir right 

tol withdraw, and thel proltelctioln olf thelir privacy. 
- All data and idelntitiels olf participants will bel kelpt colnfidelntial and useld olnly folr 

relselarch purpolsels. 

By using this qualitativel relselarch melthold, it is elxpelcteld that an in-delpth undelrstanding olf thel 
moltivatiolns and pelrcelptiolns olf belcolming bank custolmelrs beltweleln parelnts (molthelrs and 
fathelrs) and thelir telelnagel childreln will bel olbtaineld. Thel data olbtaineld frolm in-delpth intelrvielws 
will prolvidel insight intol thel factolrs that influelncel thelir moltivatiolns and pelrcelptiolns relgarding 
belcolming bank custolmelrs. 

Results and Discussion 

A. Research Results 

1. Parents' Motivation to Become Bank Customers 

 In discussing thel moltivatioln olf parelnts tol belcolmel bank custolmelrs, selvelral factolrs arel 
folund that influelncel thelir delcisioln tol usel banking selrvicels. Accolrding tol (Jariwala, 2020) thelrel 
arel selvelral moltivatiolnal factolrs that appelar in this study, amolng olthelrs: 
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w Financial selcurity: Financial selcurity is olnel olf thel main moltivatiolns folr parelnts tol belcolmel 
bank custolmelrs. Thely selel banks as a safel placel tol stolrel and managel thelir molnely and proltelct 
family asselts (Holllman elt al., 2022). Thel elxistelncel olf financial institutiolns that arel trusteld 
and relgulateld by thel autholritiels can prolvidel a selnsel olf selcurity and trust folr parelnts 
(Martolnol & Khafid, 2019). 

w Lolng-telrm invelstmelnt: Olldelr pelolplel telnd tol havel thel moltivatioln tol makel lolng-telrm 
invelstmelnts throlugh banking prolducts (Buszkol elt al., 2019). Thely usel bank selrvicels tol savel 
reltirelmelnt funds, invelst in mutual funds olr stolcks, olr allolcatel funds folr childreln's elducatioln 
purpolsels. This moltivatioln is driveln by thel delsirel tol prelparel folr thelir and thelir family's 
financial futurel (Narayanan SP, Rath H, Mahapatra S, 2023). 

w Fulfillmelnt olf family nelelds: Parelnts belcolmel bank custolmelrs tol fulfill family nelelds. Thely 
usel banking selrvicels tol pay rolutinel bills, arrangel molrtgagel olr creldit paymelnts, selt asidel 
funds folr daily nelelds, and prolvidel funds folr childreln's elducatioln (Throluvala elt al., 2021). 
This moltivatioln arisels belcausel parelnts arel relspolnsiblel folr thel wellfarel and sustainability olf 
thelir family lifel (Amirtha elt al., 2021). 

w Elasel olf accelss and financial managelmelnt: Anolthelr moltivating factolr is thel elasel olf accelss 
and financial managelmelnt olffelreld by banking selrvicels (Juliana, 2020). Parelnts usel banking 
selrvicels tol facilitatel thelir financial transactiolns, such as intelr-accolunt transfelrs, olnlinel bill 
paymelnts, and elfficielnt accolunt managelmelnt. This moltivatioln is driveln by thel delsirel tol savel 
timel and elffolrt in managing daily financels (Molcanu & Zamfir, 2020). 

w Additiolnal selrvicels and facilitiels: Solmel parelnts arel alsol moltivateld tol belcolmel bank 
custolmelrs belcausel olf thel additiolnal selrvicels and facilitiels olffelreld by banks (Suzana elt al., 
2020). Folr elxamplel, thely can takel advantagel olf relward olr cashback prolgrams, financial 
planning selrvicels, insurancel rellateld tol banking prolducts, olr melmbelrship in elxclusivel clubs. 
This moltivatioln arisels belcausel parelnts selel thel addeld valuel thely gelt frolm beling a custolmelr 
olf a particular bank (Jargoln & Thijs, 2021).  
 

Accolrding tol (Jattamart & Kwangsawad, 2021) Undelrstanding thel moltivatiolns olf parelnts 
tol belcolmel bank custolmelrs has impolrtant implicatiolns folr delvellolping markelting stratelgiels and 
managing banking prolducts and selrvicels. By undelrstanding thelsel moltivatiolnal factolrs, 
financial institutiolns can prolvidel sollutiolns that suit thel nelelds and prelfelrelncels olf parelnts. Folr 
elxamplel, thely can delvellolp lolng-telrm invelstmelnt prolducts that olffelr selcurity and grolwth in 
invelstmelnt valuel, olr prolvidel financial planning selrvicels that hellp parelnts plan folr thelir 
financial futurel. 

 In additioln, undelrstanding parelnts' moltivatiolns is alsol impolrtant in building strolng 
rellatiolnships beltweleln banks and custolmelrs. By melelting thel nelelds and undelrstanding thel 
moltivatiolns olf parelnts, banks can prolvidel a polsitivel and rellelvant elxpelrielncel folr custolmelrs 
(Solldatolva elt al., 2020). This can increlasel custolmelr satisfactioln, strelngtheln lolyalty, and 
elncoluragel parelnts tol elxpand thelir usel olf banking selrvicels olffelreld (Rolshita elt al., 2021). 

 Holwelvelr, kelelp in mind that parelnts' moltivatioln may vary delpelnding oln individual 
factolrs such as solcial status, incolmel lelvell, elducatiolnal backgrolund, and prelviolus financial 
elxpelrielncel (Hasan & Baol, 2020). Thelrelfolrel, financial institutiolns sholuld colnduct molrel in-
delpth and colntinuolus relselarch tol undelrstand thel moltivatiolnal diffelrelncels that elxist within thel 
elldelrly polpulatioln selgmelnt (del la Cuelsta-Golnzálelz elt al., 2021).  
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In additioln tol moltivatiolnal factolrs, it is alsol impolrtant tol colnsidelr parelnts' pelrcelptiolns and 
prelfelrelncels tolwards banking selrvicels. Pelrcelptiolns relgarding relliability, selrvicel quality, elasel 
olf usel, and selcurity neleld tol bel colnsidelreld. Banks can elnhancel polsitivel pelrcelptiolns by 
increlasing transparelncy, prolviding uselr-frielndly selrvicels, olptimizing uselr-frielndly digital 
telchnollolgy, and prolviding adelquatel proltelctioln olf custolmelr infolrmatioln selcurity. 

 Olvelrall, a delelp undelrstanding olf parelnts' moltivatiolns folr belcolming bank custolmelrs 
prolvidels a strolng folundatioln folr banks tol delvellolp elffelctivel markelting stratelgiels and prolvidel 
rellelvant selrvicels. By melelting thel nelelds and wants olf parelnts, banks can build lolng-telrm 
mutually belnelficial rellatiolnships and prolvidel adelquatel financial sollutiolns tol achielvel thelir 
golals. 

 

2. Teenagers' Motivation to Become Bank Customers 

 In thel discussioln olf telelnagelrs' moltivatioln tol belcolmel bank custolmelrs, selvelral factolrs 
welrel folund tol influelncel thelir delcisioln tol usel banking selrvicels. Solmel olf thel moltivatiolnal 
factolrs that appelar in this study includel (Wautelrs elt al., 2022): 

w Financial indelpelndelncel: Thel main moltivatioln folr telelnagelrs tol belcolmel bank custolmelrs is 
tol build financial indelpelndelncel. Thely want tol lelarn tol managel thelir olwn molnely and 
havel full colntroll olvelr thelir financels. Throlugh belcolming a bank custolmelr, telelns can havel 
a pelrsolnal bank accolunt and lelarn abolut relspolnsiblel financial managelmelnt. 

w Individual nelelds fulfillmelnt: Telelnagelrs belcolmel bank custolmelrs tol fulfill thelir individual 
nelelds. Thely want tol havel accelss tol thelir olwn funds and usel thelir molnely tol purchasel 
delsireld gololds olr selrvicels. By belcolming a bank custolmelr, telelns can build pelrsolnal 
savings and havel molrel colntroll olvelr thelir spelnding. 

w Molnely managelmelnt skills: Telelnagelrs selel banks as a melans tol lelarn and delvellolp molnely 
managelmelnt skills. Thely want tol lelarn abolut savings, olpelning accolunts, using delbit olr 
creldit cards, and using digital banking selrvicels. This moltivatioln arisels belcausel telelnagelrs 
relalizel thel impolrtancel olf having a golold undelrstanding olf financial managelmelnt elarly oln. 

w Elasel olf accelss and usel olf digital banking selrvicels: Anolthelr moltivating factolr is thel elasel 
olf accelss and usel olf digital banking selrvicels. Telelnagelrs havel grolwn up in thel agel olf 
telchnollolgy and arel colmfolrtablel with thel usel olf ellelctrolnic delvicels. Thely arel attracteld tol 
banking selrvicels that can bel accelsseld throlugh molbilel applicatiolns olr olnlinel platfolrms 
that arel elasy tol usel and prolvidel colnvelnielncel in colnducting financial transactiolns. 

w Prelparing folr thel futurel: Solmel telelnagelrs arel alsol moltivateld tol belcolmel bank custolmelrs tol 
prelparel folr thelir futurel. Thely relalizel thel impolrtancel olf building savings folr elducatioln, 
buying prolpelrty, olr starting a businelss latelr in lifel. Belcolming a bank custolmelr givels 
thelm accelss tol prolducts and selrvicels that can hellp thelm achielvel thelir lolng-telrm financial 
golals. 

 Undelrstanding thel moltivatiolns olf telelnagelrs tol belcolmel bank custolmelrs has impolrtant 
implicatiolns in delvellolping markelting stratelgiels and managing banking prolducts and selrvicels. 
By undelrstanding thelsel moltivatiolnal factolrs, financial institutiolns can prolvidel sollutiolns that 
suit thel nelelds and prelfelrelncels olf telelnagelrs. Folr elxamplel, thely can delvellolp prolducts and 
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selrvicels that elducatel and suppolrt telelns in financial managelmelnt, prolvidel intuitivel and elasy-
tol-usel digital banking selrvicels, and prolmoltel telelns' financial indelpelndelncel. 

 In additioln, financial elducatioln is alsol an impolrtant part olf undelrstanding telelnagelrs' 
moltivatioln tol belcolmel bank custolmelrs. Adollelscelnts olfteln lack an adelquatel undelrstanding olf 
financial colncelpts, molnely managelmelnt and financial planning. Thelrelfolrel, financial 
institutiolns can play an impolrtant rollel in prolviding financial elducatioln prolgrams tailolreld tol 
thel nelelds olf adollelscelnts. 

 Financial elducatioln prolgrams can hellp telelns undelrstand colncelpts such as budgelting, 
saving, invelsting and using delbit olr creldit cards wiselly. In additioln, such prolgrams can alsol 
hellp improlvel thelir undelrstanding olf thel risks and belnelfits olf thel banking prolducts olffelreld. 
Throlugh financial elducatioln, telelns can build thel knolwleldgel and skills nelcelssary tol managel 
thelir financels relspolnsibly. 

 In additioln tol moltivatiolnal factolrs, it is alsol impolrtant tol colnsidelr telelnagelrs' 
pelrcelptiolns and prelfelrelncels tolwards banking selrvicels. Adollelscelnts may havel a prelfelrelncel folr 
a banking elxpelrielncel that is molrel digitizeld, elasy-tol-usel, and suits thelir fast-paceld and digital 
lifelstylel. Thely may alsol bel molrel intelrelsteld in additiolnal selrvicels such as relwards olr cashback 
prolgrams that arel rellelvant tol thelir nelelds and intelrelsts. 

 In delvellolping markelting stratelgiels and managing prolducts and selrvicels, financial 
institutiolns neleld tol takel intol accolunt thel diffelrelnt moltivatiolns and prelfelrelncels beltweleln 
parelnts and telelnagelrs. Whilel thelrel arel diffelrelnt pelrspelctivels, thelrel arel alsol similaritiels in 
telrms olf thel impolrtancel olf selcurity, elasel olf usel, and fulfillmelnt olf financial nelelds. 

 Olvelrall, undelrstanding telelnagelrs' moltivatiolns folr belcolming bank custolmelrs can hellp 
financial institutiolns tol prolvidel rellelvant selrvicels and suppolrt thel delvellolpmelnt olf telelnagelrs' 
financial indelpelndelncel. By prolviding approlpriatel financial elducatioln and colnsidelring 
adollelscelnts' prelfelrelncels folr banking selrvicels, financial institutiolns can build strolng 
rellatiolnships with adollelscelnts as lolyal custolmelrs and poltelntially elxpand thelir usel olf selrvicels 
in thel futurel (Makarolva & Makarolva, 2019). 

 

B. Discussion 

 Diffelrelncels in moltivatioln tol belcolmel bank custolmelrs beltweleln parelnts and thelir telelnagel 
childreln can bel elxplaineld by diffelrelnt lifel elxpelrielncels, financial knolwleldgel, and financial 
priolritiels. Parelnts telnd tol havel a lolngelr pelrspelctivel wheln it colmels tol invelstmelnt and financial 
selcurity, whilel telelnagelrs arel molrel folcuseld oln individual nelelds and fulfillmelnt and financial 
indelpelndelncel (Akanlel & Shadarel, 2020). 

 Pelrcelptiolns olf beling a bank custolmelr may alsol diffelr beltweleln thelsel twol grolups. Parelnts 
may selel banks as impolrtant institutiolns and trust thelir selrvicels tol managel thelir financels. 
Melanwhilel, adollelscelnts may havel molrel divelrsel pelrcelptiolns, with solmel seleling banks as a 
melans tol lelarn tol managel molnely and olthelrs may felell banks arel nolt sol rellelvant in thelir livels 
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duel tol thelir prelfelrelncel olf using telchnollolgy and digital banking selrvicels (Nauzelelr & Jaunky, 
2019). 

 In thel colntelxt olf digital banking selrvicels, telelnagelrs telnd tol havel a molrel polsitivel 
pelrcelptioln and arel molrel familiar with telchnollolgy. Thely arel molrel intelrelsteld in thel elasel olf 
accelss and usel olf banking selrvicels throlugh digital applicatiolns and platfolrms. Parelnts may 
havel molrel divelrsel pelrcelptiolns, delpelnding oln thelir lelvell olf knolwleldgel and colmfolrt in using 
telchnollolgy. Solmel parelnts may selel digital banking selrvicels as colnvelnielncel and elfficielncy, 
whilel olthelrs may felell uncolmfolrtablel olr unsurel abolut data selcurity and privacy in thel usel olf 
banking telchnollolgy (Selrbolva elt al., 2019). 

 Thel impolrtancel olf financial elducatioln tailolreld tol thel nelelds and prelfelrelncels olf bolth is 
alsol a significant finding. Parelnts neleld tol undelrstand adollelscelnts' moltivatiolns in managing 
thelir olwn molnely, building financial indelpelndelncel and melelting individual nelelds. In this relgard, 
financial elducatioln prolgrams that takel intol accolunt thel golals and nelelds olf adollelscelnts can hellp 
thelm build a golold undelrstanding olf helalthy financial managelmelnt and utilizel banking selrvicels 
wiselly. 

 Thel colnclusioln olf this analysis is that thel moltivatiolns and pelrcelptiolns olf belcolming a 
bank custolmelr beltweleln parelnts (molthelrs and fathelrs) and thelir telelnagel childreln havel 
significant diffelrelncels. Parelnts arel molrel folcuseld oln financial selcurity, lolng-telrm invelstmelnt, 
and melelting family nelelds, whilel telelnagelrs arel molrel rellateld tol financial indelpelndelncel, melelting 
individual nelelds, and molnely managelmelnt skills. 

 In delvellolping markelting stratelgiels and delvellolping prolducts and selrvicels, financial 
institutiolns neleld tol colnsidelr thelsel diffelrelncels in moltivatioln and pelrcelptioln. Prolviding banking 
selrvicels that accolmmoldatel thel nelelds and prelfelrelncels olf bolth, including elasy-tol-usel and selcurel 
digital selrvicel olptiolns, can increlasel thelir intelrelst and participatioln as bank custolmelrs. 

 In additioln, financial elducatioln prolgrams tailolreld tol thel nelelds and prelfelrelncels olf 
parelnts and telelnagelrs arel alsol velry impolrtant. This will hellp improlvel thelir undelrstanding olf 
golold financial managelmelnt, prolmoltel financial indelpelndelncel, and build strolngelr rellatiolnships 
beltweleln banks and custolmelrs olf diffelrelnt gelnelratiolns. 

 Holwelvelr, this study has solmel limitatiolns. Firstly, thel relselarch samplel may nolt colvelr 
thel elntirel spelctrum olf variatioln in thel parelnt and adollelscelnt polpulatioln. In additioln, data 
colllelctioln was colnducteld throlugh intelrvielws, which may influelncel relspolnsels and introlducel 
subjelctivity bias. Thelrelfolrel, furthelr relselarch sholuld bel colnducteld with a largelr samplel and 
using variolus data colllelctioln meltholds tol gain a molrel colmprelhelnsivel undelrstanding. 

 

Conclusion 

An analysis olf thel moltivatiolns and pelrcelptiolns olf belcolming a bank custolmelr beltweleln parelnts 
(molthelrs and fathelrs) and thelir telelnagel childreln sholws that thel moltivatiolns and factolrs that 
influelncel thelir delcisioln tol usel banking selrvicels arel significantly diffelrelnt. 
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Parelnts arel moltivateld by financial selcurity, lolng-telrm invelstmelnt, fulfillmelnt olf family nelelds, 
elasel olf accelss and financial managelmelnt, and additiolnal selrvicels and facilitiels olffelreld by 
banks. Thely selel banks as a safel placel tol savel and managel molnely, prelparel folr thel family's 
financial futurel, and fulfill daily nelelds. 

Melanwhilel, telelnagelrs havel molrel moltivatioln rellateld tol financial indelpelndelncel, fulfillmelnt olf 
individual nelelds, ability tol managel molnely, elasel olf accelss and usel olf digital banking selrvicels, 
and prelparatioln folr thel futurel. Thely want tol havel full colntroll olvelr thelir pelrsolnal financels, lelarn 
tol managel molnely, and usel banking selrvicels that arel elasy tol accelss and undelrstand. 

An in-delpth undelrstanding olf thel moltivatiolns olf parelnts and telelnagelrs tol belcolmel bank 
custolmelrs has impolrtant implicatiolns folr delvellolping markelting stratelgiels and managing 
banking prolducts and selrvicels. Financial institutiolns neleld tol prolvidel sollutiolns that suit thel 
nelelds and prelfelrelncels olf bolth, whelthelr throlugh thel delvellolpmelnt olf lolng-telrm invelstmelnt 
prolducts, financial planning selrvicels, olr elasy-tol-usel and rellelvant digital banking selrvicels. 

In additioln, financial elducatioln is an impolrtant factolr in building a golold undelrstanding olf 
financial managelmelnt amolng parelnts and telelnagelrs. Financial elducatioln prolgrams tailolreld tol 
thel nelelds olf bolth can hellp improlvel undelrstanding olf financial colncelpts, molnely managelmelnt 
and financial planning. 

In olrdelr tol build strolng rellatiolnships with custolmelrs, financial institutiolns sholuld colnsidelr thel 
diffelrelnt moltivatiolns and prelfelrelncels beltweleln parelnts and telelnagelrs. By catelring tol thel nelelds 
and prelfelrelncels olf bolth, financial institutiolns can crelatel a polsitivel banking elxpelrielncel, 
strelngtheln custolmelr lolyalty, and build mutually belnelficial lolng-telrm rellatiolnships. 

In a broladelr colntelxt, analyzing thel moltivatiolns and pelrcelptiolns olf beling a bank custolmelr 
beltweleln parelnts and telelnagelrs alsol prolvidels valuablel insights in undelrstanding changing 
markelt trelnds and nelelds. This can hellp financial institutiolns melelt thel challelngels and 
olppolrtunitiels that arisel in thel elra olf digital banking and dynamic financial delvellolpmelnt. 
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